4. What if I don’t subscribe to Logan
Telephone’s broadband (SpeedNet)? If you
are located in the project area, you will still need
to be moved to a fiber connection. The existing
copper cables are older and may create service
issues in the future. It would be economically
unfeasible for the Cooperative to maintain
both a copper and fiber optic network, and
aerial copper cables will be removed from pole
lines to save pole rental expense. If you don’t
subscribe to SpeedNet today, we would love to
have you as a customer, and we think you’ll find
SpeedNet the best option for your broadband
needs.

Plus
Advanced PC Protection.
Little User Interaction.
With SecureIT Plus you get the latest
PC protection technology with
almost no user interaction. SecureIT
Plus works in the background to
make sure your PC is protected
from the ever-changing threats
the Internet can pose. With
parental controls, automated disk
maintenance and optimization, and
guaranteed protection, SecureIT Plus
is the easy choice for PC Security!

5. What if I live in an area that isn’t upgraded
to fiber right now? Because putting new fiber
to the home requires a large investment and
time, we will continue to find ways to increase
speeds to most other customers using our
existing network that is made up of both fiber
and copper wherever possible. Just because
you are not getting fiber to your home or
business in the short-term does not mean that
we won’t do whatever possible to improve the
services we offer over our existing network to
meet your needs.
In closing, I find it ironic that we are announcing
fiber optic upgrades at the same time AT&T is
in Frankfort advocating a bill that would allow
them to serve rural areas in Kentucky with
only wireless services. Wireless service is an
awesome service that we help make available
through our Bluegrass Cellular partnership, but
wireless is not the answer to everything our
members require. This will be even truer in the
future than it is today. We’re proud to recognize
the difference between “limited and capped”
wireless service and unlimited wired service.
Instead of abandoning rural areas like our big
company brethren, we will continue to make
the required investments so that our members
and our community will not be left behind.
If you have any additional questions please
do not hesitate to contact me at the office or
by email to ghale@loganphone.com. We’re
very excited about starting this next phase
of network improvements for members and
welcome your feedback!
Sincerely,
Greg Hale

SecureIT Plus Features
+ Anti-virus/spyware protection
+ Hands-free security updates
+ Personal firewall protection
+ Monthly summary reports
+ Online Internet reporting
+ 24/7 technical support
+ Hard drive maintenance and
file optimization
+ Parental controls
+ Guaranteed protection

Only

$5.95
per month

Don’t go digging up trouble! One free, easy call gets your utility lines marked AND helps protect
you from injury and expense. Know what’s below. Always call 811 before you dig.

